MARTINREA INTERNATIONAL INC.
PRIVACY POLICY

Martinrea is committed to protecting the security and privacy of your personal information (as
defined under the Personal Information Protection and Electronic Documents Act). We hope the
policy outlined below will help you understand our collection, use and disclosure of personal
information in connection with this web site.

Personal Information

By submitting personal information (e.g. your name, residential address, telephone number or e-
mail address) through our web site, you consent to our collection, use and disclosure of your
personal information for the purposes for which it was submitted. Your personal information
may be shared subsidiaries of Martinrea if necessary. You may withdraw your consent at a
later time by contacting us. Unless we have your consent, Martinrea will use commercially
reasonable efforts to keep such personal information confidential and to only use or disclose
your personal information for the purposes for which it was collected, or as permitted or required
by law.

Publicly available information, such as a directory listing of your name, address and telephone
number, is not considered personal information.

Purpose of Use

When you do provide us with personal information through our web site, we usually use it to
respond to your inquiry or provide you access to specific information or offers. In addition, to
support our relationship with you:

e we may store and process personal information and share it with our worldwide
subsidiaries to better understand your business needs and how we can improve our
products and services;

e personal information provided to us may be processed both inside and outside Canada
and may be accessible to law enforcement and national security authorities of
jurisdictions outside Canada; or

e we (or a third party on our behalf) may use personal information to contact you about a
Martinrea offer in support of your business needs or to conduct online surveys to
understand better our customers' needs.

If you choose not to have your personal information used to support our customer relationship
(especially direct marketing or market research), we will respect your choice. We do not
disclose, sell or otherwise market your personal information to third parties, unless we are
required to do so by law.

Cookies

When you access our web site, we may use a browser feature called a 'cookie’ to collect
information from you that is not personal information. Examples of such information include the
type of Internet browser and operating system you use, the domain name of the web site from
which you came, number of visits, average time spent on our web site and pages viewed. A
cookie is a small text file containing a unique identification number that identifies your browser,
but not you, to our computers each time you visit one of our web sites that uses cookies. We
may use this information to measure the use of our web site and to improve its functionality and



content. If you wish, you can reset your browser either to notify you when you have received a
cookie or refuse to accept cookies. However, if you refuse to accept cookies, you may not be
able to use some of the features available on our web site.

E-Mail Communications

Occasionally, we may send you e-mail communications with information that may be useful to
you, including information about the products and services of Martinrea, its subsidiaries and
other third parties with whom we have a commercial relationship. We will include instructions on
how to unsubscribe and inform us of your preferences if you decide you do not want to receive
any future marketing or promotional e-mails from us. However, if you are a customer, supplier or
otherwise have a commercial relationship with Martinrea, to ensure that you receive important
information, you agree that we may send you non-marketing related information when
necessary.

Links to Other Web Sites

Our web site contains links to other web sites. Martinrea is not responsible for the privacy
practices or the content of other web sites.

Security

Martinrea uses various methods to ensure the protection of your personal information against
accidental or unlawful destruction, loss or alteration and against unauthorized disclosure or
access. While these methods are considered to be effective, Martinrea does not guarantee the
protection of your personal information as no data transmission over the Internet can be
guaranteed to be completely confidential. Martinrea will bear no liability for the use that may be
made of such information.

Questions and Comments

Martinrea will respond to reasonable requests to review your personal information and to
correct, amend or delete any inaccuracies. If you have any questions or comments about our
Privacy Policy, please feel free to contact us at info@martinrea.com.



